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PRESS RELEASE   

July 21, 2020 
FOR IMMEDIATE RELEASE: 

 

Recruit/Training of Community Health Aides to Improve Care at 

Community Level & aid With COVID-19 Response 

 
The Southern Regional Health Authority (SRHA), which administrates 

healthcare in Manchester, Clarendon and St. Elizabeth has recruited 174 
new Community Health Aides (CHAs) and trained 196 exist ing ones in 

COVID-19 protocols, as part of the Authority’s effort  to provide improved 

care to the community and boost its COVID-19 response.  
 

CHA’s, who play an integral role in healthcare, are front line healthcare 
workers, who function as patient advocates, and are seen as the “eyes 

and ears of the community”. 

 
SRHA Regional Nursing Supervisor, Nadine Johnson Griffiths explained that 

in addit ion to being trained to support Jamaica’s COVID-19 response, the 

CHAs are being trained in areas to include: antenatal, postnatal, curat ive, 
rheumatic, mental health, environmental health, immunizat ion, identifying 

symptoms of non-communicable diseases (NCDs) and other areas that 
will assist  with providing care at the community level.  

 

The new CHA’s will support the exist ing staff in communit ies of 
Manchester, Clarendon and St. Elizabeth and will play an integral role in 

identifying the symptoms of COVID-19 and report ing suspected cases of 

the virus to the authorised health officials.  
 

Nurse Johnson Griffiths explained that: “Their t raining prepares them to 
work with families in the community and to be able to identify problems 

and bring them to the attention of t rained personnel. Therefore, they 

facilitate continuity of care through the provision of feedback and follow 
up.” 

 
The Nursing Supervisor added that the CHA’s also assist  with: “the 

dissemination of basic information on health and well being, the provision 

of support for maternal child health and family planning programmes; 
disease surveillance, communicable diseases, immunizat ion, nutrit ion, first  

(more) 
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aid, chronic non-communicable diseases, mental health, home visits,  
environmental health, health education and promotion  and follow up of 

discharges from hospital.” 
 

Picture 1 

 
Exist ing CHA’s during a COVID-19 protocol t raining session recently. 
 

(more) 
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Picture 2 

 
SRHA Regional Non-Communicable Diseases Coordinator, Dr. Yasine 

Hanna makes a presentation about COVID-19 procedures and protocols.  
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For more information contact:  

Latoya Laylor Brown 

Public Relations Officer 

Southern Regional Health Authority 

Tel: 962-8232/779-2663 

Email: latoya.laylor@srha.gov.jm  
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